
Why Choose Trend Micro™ 
Client/Server/Messaging Suite for SMB for

Your Growing Business?

KEY PRODUCT FEATURES

• Integrated antivirus and 
anti-spam

• Purpose-built for SMB

• Single install; easy push
to desktops, file, and Microsoft
Exchange servers.

• Simple configuration and
support

• Automatic removal of
competitor and out-dated
antivirus solutions

” Since we started using Trend

Micro Client/Server/Messaging

Suite and Client/Server Suite

for SMB, we haven’t needed

to use any other antivirus

software. In my opinion, all

others are just trying to keep

up with Trend Micro standards.

This software is so easy to

install and use that no one

on our staff has to worry

about changing settings when

scanning files. It works the

way Trend Micro says it does! “
—Mark Totz

IT Manager MBKK

Trend Micro™ Client/Server Messaging Suite for SMB
Trend Micro™ Client/Server/Messaging Suite for Small and Medium Business
(SMB) is an integrated, file-based antivirus and anti-spam software solution for
networked workstations, servers, and Microsoft Exchange™ servers. Client/Server/
Messaging Suite for SMB scans for and minimizes virus threats within a company’s
network and blocks spam at the Microsoft Exchange mail server.

Client/Server/Messaging Suite for SMB delivers superior spam detection with low
false positive rates by combining advanced, heuristic anti-spam engine functionality
with signature lookup capabilities and by using advanced approved and denied lists.
Client/Server/Messaging Suite for SMB eliminates the complex task of maintaining
multiple security solutions by using a single Web-based management console
designed for ease-of-use.

Client Server Messaging Suite for SMB Advantage
PURPOSE-BUILT FOR SMB WITH MICROSOFT EXCHANGE. Client/Server/
Messaging Suite simplifies installation, configuration, and support via a single,
intuitive Web-based management console.

SINGLE DEPLOYMENT eliminates the complexity of maintaining three individual
antivirus solutions. Client/Server/Messaging Suite for SMB provides protection for
desktops, file servers, and Microsoft Exchange servers.

RELIABLE AND COMPREHENSIVE PROTECTION helps protect desktops, file
servers, and email servers transparently with minimal interference to system operations.
Client/Server/Messaging Suite for SMB is designed to minimize threats from viruses,
Trojans, worms, and other malicious code that can infiltrate the internal network via
email, Web downloads, or file sharing.

ADVANCED, HEURISTIC ANTI-SPAM ENGINE combined with a spam signature
database and approved and denied sender lists deliver accurate spam detection
with a low false positive rate. Client/Server/Messaging Suite for SMB is also
designed to block emails that are considered spam or tag them for filtering.

FAST AND EASY INSTALLATION is facilitated by remote and simultaneous installation
onto multiple PCs and servers, saving time and effort.

AUTOMATIC TRANSPARENT UPDATES maintain up-to-date virus protection without
user intervention. Client/Server/Messaging Suite for SMB also performs hourly virus
update checks.

VIRUS OUTBREAK MONITOR proactively monitors network and system activities
for early warning signs of new, unknown threats.

DAMAGE CLEAN-UP CAPABILITIES help automatically clean and restore infected
systems to their original state, reducing system downtime and clean-up efforts.

LOWER TOTAL COST OF OWNERSHIP. Single package reduces initial purchase
cost. Ease of use, deployment, and maintenance drive lower ongoing maintenance
costs contributing to an overall lower total cost of ownership.
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The single-package solution of Client/Server/Messaging Suite
for SMB provides protection across various segments and
integrated anti-spam functionality with a single install. Other
products (as shown in the table below) require three or five

installs to achieve the same benefit. Designed with small and
medium businesses in mind, Client/Server/Messaging Suite
for SMB empowers small business owners to deploy and
manage an effective antivirus strategy with limited IT investment.
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Trend Micro
Client/Server/Messaging

Suite for SMB

Symantec™
Antivirus 9.0 with 

Groupware Protection

McAfee™
Active Virus Scan for SMB

Edition

File-based Antivirus and Anti-spam Software Solution

Number of Installations 
and Installation Procedure

Number of servers One Four Two
required for deployment

Pattern File updates One across all entry points Several Several

Anti-spam technology Heuristic Dictionary-based Heuristic

Admin. Updates and finetuning Minimal Significant; needs Minimal
necessary for Anti-spam defining & maintaining

spam keywords

Exchange Protection Yes No; separate product, Yes; but Spam
integrated within the installation, documentation, protection is a 90 day

solution (Virus & Spam) and console trial only

Management Consoles One - web based Four - Windows based Three - MMC based

Outbreak Response Automated Manual Semi-Automated
Virus/Trojan Cleanup

Outbreak Monitoring Yes No No

Top Security Requirements

One simple easy installation. 

Install to a Windows server.

Deploy protection to PC, Windows,
and Exchange servers remotely.

1 INSTALLATION

Four installations for desktop 
and server virus protection. 

An additional installation for 
Microsoft Exchange protection. 

5 INSTALLATIONS

Three separate installations for 
desktop and server protection.

McAfee GroupShield for Exchange
needs to be installed locally on 

each Microsoft Exchange server.

3 INSTALLATIONS


